
ublicService Commission of South Carollw,I Executiw Center Dr,, Suite 100

olumbia, SC 29210

2Z.-7
Phonet 803-896-5100

F_. 803-896-5199

www.psc.sc.gov

Complaint Form
Date: December 6, 2010

Icomp]aina,it orLegallRept,esentatlveIhformatidn: " '',i.*.Required Ft_lds ".

Name * Tommle Parker

I

Firm (if applicable)

Mailing Address * 103 Belie Meade Rd.

f)FF"....

o ZOIO

City, State Zip * Greenwood SC 29649
I'

E-mail * parkertl@scdot.or_l

IName of Ufllity.invo|ved'ln .c6mplaiiiti _ :Duke..Energy i.... " ...

Phone * 8649925501 PSC SC

s"'li--llr%O uvt'lCE

NOTE: TfAT&T is the utility involved, please complete the attachment located at_-e"cnd of this form.

ITY_peof Complaint (eheekappr_0prlateb0X.be!ow,) ? ........: ..... .. . ....

[] Billing Error/Adjustments [] Deposits and Credit Establishment

[] Disconnection of Setx,ice [] Payment Arrangements

[] Service Issue [] Meter Issue

[] Other (be specific) Connection of Service to Residence

[] Wrong Rate

[] Water Quallty

[] Refllsal to Connect Service

[] Line Extension Issue

Have you contacted rileOr'flee of, R_gUlator# Staff(ORS)?, i.[_.Ye._: .[_N0: .Name of '.
..................... ORS' Contaet-,'emd .......

I ... ......... ,, .. , ,. . ,

Concise Statement ofFaetglComplaiati *0"his Secd0nmuSt be eomple{ed. Attacli, add[tl0tial irfformati0n to this pag_ ifnec_,.,y.)

I was charged $2200 for the electrical service connection to my new home (still under construction as of this date) located at 104
Bridle Court, Greenwood, SC 29646. The home Is approximately 450 feet from the main power line for the street in my sub
division (Saddlehill).

Relief RequeSted:..,(T.l_is _ectionmUst.h='¢omp!.e.te.d....Atta_h.sddRi0t_a|informati0n.t0, ilds page !.f.n¢¢¢ssary.)..

I was not given 300 feet of primary at no charge per the underground distribution installation plan.

STATI_ OF SOUTH CAROLINA

COUNTY OF Greenwood

T, Tommie Parker

Complainant'sName •

VERIFICATION

verify that I have read my complaint filed on 12/06/20 I0
Date"

and know the contents th¢reof, and that said contents are true. _._'.'.'.'.'.'.'__..,.,..__)_J.._____
CordplainanTsSi_atum *
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